UTgs ! e (TSN d9ed)/ CUSTOMER COMPLAINTS (ATM TRANSACTION)

feAten/ Date :

AT Y99/ The Branch Manager
(& %18/ Name of the Bank}

{=mar &1 9™/ Name of the Branch}*

{=rgt @1 9™/ Name of the City}

1 | U8 &t SHeert/ Customer Information

U1geh ol 4™/ Name of the Customer
@ 9491/ Account No.
Sfde #1e/ eiud @re 7ex/ Debit Card/ATM Card No

2 | @ & SHeR/ ATM Information
I SMESI/RIM, Ife aeet 3ueisd el 8/ ATM ID/Location, if ID is not available :
TEITA §a @1 9™/ Name of the ATM Bank

3 | Reema @t weid/ Nature of the Complaints
%) TG! MELYT § ¥afed Riera/ Complaint relating to Cash Withdrawal

3T & fery STRIfea AR/ Amount requested for withdrawal i3
TETH W Hiddfid areafass Uit / Amount actually disbursed at ATM i3
@ra @ efde AR/ Amount to the account debited 12
e &t fafd/ Date of transaction / / {wme/ fafa/ad}/ {mm/dd/yy}

e &1 gHa/ Time of Transaction
) TEIH gRI &rE &=/ Card Capture by ATM
) 3= Rie@ma/ Other complaints :

FHEURF & g&er/ Signature of the card holder :

Yuss T/ Mg e/ Contact Tel/Mobile No:

* (TR BT AT STl FEHRe 1 I Faiferd & fSreal TEIgH @re Sfel g &/ Name of the bank branch where cardholder account is maintained
which is linked to ATM Card)



